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CALLS FOR SERVICE BILLING WORKGROUPS 
 

Drugs Includes trafficking, production, and importation of drugs in-
cluding marihuana, cocaine, heroin, crystal meth or other controlled 
substances. It also includes occurrences related to indoor/outdoor 
grow labs. 

Drug Possession Includes all occurrences where the most serious viola-
tion is possession of marihuana, cocaine, heroin, crystal meth or other controlled substance. It al-
so includes other minor drug related offences. 

Operational Operational calls for service are non-criminal events that police attend to. These in-
clude animal complaints, non- criminal domestic disturbances, missing persons, noise complaints, 
property – lost or found, sudden deaths, and assist public calls. 

Operational 2 Includes false alarms, keep the peace and 911 calls/911 hang-ups. Due to the 
higher frequency of these calls, they have been separated out from the ‘Operational’ category 
and allocated a lower time standard. Traffic incidents are excluded. 

Other Criminal Code Violations The majority of offences counted in the Other Criminal Code Of-
fences group are criminal offences that are not directed to people or related to property. It is 
similar to the group that Statistics Canada uses when reporting ‘Other Criminal Code’. These in-
clude prostitution, offensive weapons, bail violations, counterfeiting, disturb the peace, indecent 
acts, breach of probation, and bribery. 

Property Crime Violations This category is similar to the group that Statistics Canada uses when 
reporting ‘Property Crimes’.  These include arson, break and enter, theft, possession of stolen 
goods, mischief, identity theft, and some frauds. 

Statutes & Acts Includes provincial statutes, primarily the Mental Health Act, Landlord Tenant Act 
and Trespass to property offences. It also includes custody dispute calls. 

Traffic Includes motor vehicle collisions of all severities (property damage, personal injury and fa-
talities) and road rage incidents reported to police. 

Violent Crimes The majority of offences counted in the Violent Crimes group are crimes against 
persons. This category is similar to the group that Statistics Canada uses when reporting ‘Violent 
Crimes’. These include homicides, attempted murders, assaults, threats and robberies.  
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CRIME & TRAFFIC 
There were 348 occurrences during this reporting period  

AREA CRIME SERGEANT 

Members of the Lambton Crime Unit are dedicated to supporting 
and investigating Benchmark crime  incidents occurring within the 
Village of Point Edward.  

 

 Lambton Crime members continue to investigate the overdose death of a 17 year old 
from Point Edward. 

 Lambton Crime members are assigned to investigate the suspected overdose death 
of a 55 year old male. 

 Call for service regarding prostitution out of the Sunbridge Hotel where the OPP Anti-
Human trafficking unit have been assigned to provide  education on Human Traffick-
ing to the Hotels in our area. 

 

CRIME & TRAFFIC   

The Community Street Crimes Unit members remain committed to initiating and support-
ing investigations in the Village of Point  Edward. During the months of March and April, 
Lambton CSCU assisted in all property related occurrences. Each incident was reviewed 
and expertise was provided to uniform personnel when appropriate. During this reporting 
period four Break & Enters were reported. 

CSCU and OPP CIB continue to investigate the Overdose Death of a 17 year old male. 
This has been determined to be a  Fentanyl overdose death.  The Investigation continues. 

CSCU conducted an investigation into a 17 year old unwanted party at the Quality Inn. 
The male was arrested for public intoxication and officers  subsequently located 16 g of 
Cocaine on the male.  CSCU assisting by processing all drugs and creating samples to 
send to Health Canada for analysis. 

 



CRIME & TRAFFIC 
CRIME & TRAFFIC CAMPAIGNS / INITIATIVES: 

Officer initiated Property Checks are completed on an ongo-
ing  basis as a means of addressing property related crime.  

 72 property checks were proactively initiated during this 
reporting period. 

 19 suspicious persons and 4 suspicious vehicles were reported. 

 

R.I.D.E. PROGRAM: 

R.I.D.E. programs continue on an ongoing basis while ensuring protocols regarding social 
distancing are maintained. Every effort is made to ensure the well being and health of 
members of the public and for the officers during these interactions. This includes the    
utilization of PPE at all times. 

During this reporting period 16 separate R.I.D.E. programs were completed within the Vil-
lage of Point Edward. There were zero impaired drivers identified.  



DETACHMENT INITIATIVES 
MEDIA  / COMMUNITY SERVICE OFFICER 

OBJECTIVES OF THE CSO/MEDIA RELATIONS: 

 Distribute media releases in relation to the BIG4 corporate-
ly driven driving  behaviours; impaired driving, aggressive 
driving, distracted driving and lack of seatbelt use. 

 Seek community involvement by utilizing media releases 
with regard to property crimes such as break and enter, theft, mischief, drugs and 
wanted persons; with proven success. 

 Prepare and distribute media releases in relation to major incidents throughout Lamb-
ton County. 

 Work collaboratively with the Lambton Crime Unit, Community Street Crimes Unit, Op-
erational Analyst and Sarnia-Lambton Crime Stoppers. 

 Use social media to help promote upcoming OPP events. 
 Work closely with the Auxiliary Unit to assist in any upcoming events. 
 

NUMBER OF TARGETED MEDIA RELEASES: 

 A total of 27 media releases were distributed for the month of March. 
One specific to a Point Edward event. 

 A total of 24 media releases were distributed for the month of April. 
One specific to a Point Edward event. 

 

SNAPSHOTS: 



DETACHMENT INITIATIVES 
MEDIA  / COMMUNITY SERVICE OFFICER Cont’d 

PUBLIC EDUCATION CAMPAIGNS: 

 The month of March is designated as Fraud Prevention 
month and, as such, a media release was created to 
showcase a substantial fraud that had occurred in the 
county and provided education of how to safeguard 
against fraud. A social media post was also created for 
education. 

 March 8, 2021 was designated as International Women’s Day. Content was submitted 
from Lambton County to GHQ for use in social media platforms and a social media 
post was added to the regional Twitter page. 

 April 2nd-5th marked the corporately driven traffic safety initiative known as the 
“Seatbelt Campaign.” A social media post was generated prior to the weekend as a 
reminder to motorists and an update was also posted regarding the number of charg-
es laid within Lambton County. 

 April 18th-24th was designated as National Volunteer Week. As such, content was ac-
quired and posted to social media to showcase the Lambton OPP Auxiliary program. 

 

OTHER NEWS: 

 The Lambton CSO has been providing content to the Sarnia Lambton Crime Stoppers 
to showcase crime in the area with their “Crime of the Week” segment both on the 
SLCS website and radio broadcasts weekly. 

 The Lambton CSO has been actively building and improving relationships with local, 
regional and international news outlets through email correspondence and phone in-
terviews. 

 March 16th marked the 47th anniversary of the death of Karen Caughlin. A media re-
lease was posted and included updates of the investigation and a plea to the public 
to come forward with any information. 

 With the warmer weather during the end of March, a media release was posted re-
garding five stunt driving charges laid over the previous weekend and a reminder to 
motorists to be responsible while enjoying the spring weather. 

 With the upcoming Mental Health week in May, a feature was done on Lambton’s 
Mobile Crisis Response Team (MCRT) and the valuable asset it has proven to be. 
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LAMBTON OPP CONTACT INFORMATION  
 OPP CALLS FOR SERVICE: 

When you need to report an incident or wish to speak with an of-
ficer, these numbers will connect you to the nearest OPP Commu-
nications Centre throughout Ontario.  

1-888-310-1122 1-888-310-1133 (TTY)   

9-1-1 EMERGENCY  If you call 9-1-1 for an emergency: 

 Give your exact location. Include address and town or city as this will enable call taker to either 
handle the information or transfer you to the proper 9-1-1 centre. 

 Give your telephone number including the area code. 

 Advise the nature of your call.  

 Listen to the call takers instructions - depending on the location and type of incident, you may 
be transferred. 

 Stay on the line until advised to hang up. 

 

DETACHMENT HOURS / CONTACT INFO: 

 
CALLING THE DETACHMENT: 

 When calling the detachment at the above numbers you will receive an automated greeting. 

 Press 1 if you need to report an incident or speak with an officer. 

 Press 2 if you wish to speak with the administrative personnel during the above noted business 
hours.  After hours you may leave a non-urgent message that will be followed-up on the next 
business day. 

OUTSIDE PHONE * If you attend an office and the doors are locked or it is after hours – please pick 
up the phone outside of the detachment and you will be connected directly to the OPP Communi-

Point Edward (Municipal) 102 St. Clair Street 
Point Edward, ON 

N7V 1N7 

519-336-8691 
519-336-5011 
fax 

Mon – Thurs & 

every other Friday 

8-4 pm 

Lambton OPP  

Petrolia  

Main Admin 

Centre 

4224 Oil Heritage Rd. 
P.O. Box 400 
Petrolia, ON 

N0N 1R0 

519-882-1011 

519-882-1014 
fax 

Mon – Fri 

8-4 pm 

St. Clair Township  (Satellite) 392 Lyndoch Street,  
Corunna, ON 

N0N 1G0 

519-862-4680 
519-862-1544 
fax 

Mon – Thurs & 

every other Friday 

8-4 pm 
Grand Bend  (Summer only) 58 Main Street 

Grand Bend, ON 

N0M 1T0 

519-238-2345 Summer 



LAMBTON CONTACT INFORMATION cont’d 
CRIMINAL RECORD CHECKS: 
For a complete list of requirements and information on how to apply for Criminal Record Checks, 
Police Information Checks and Police Vulnerable Sector Checks click the link below; 

Ontario Provincial Police | Criminal Record Checks  

 

CANADIAN ANTI-FRAUD CENTRE: 
The Canadian Anti-Fraud Centre (CAFC) is the central agency in Canada that collects infor-
mation and criminal intelligence on such matters as mass marketing fraud (i.e.: telemarketing), 
advance fee fraud (i.e.: West African letters), Internet fraud and identification theft complaints. 

If you wish to report a fraud or require information on a possible fraud contact the Canadian anti- 
fraud centre; 

Phone: 1-888-495-8501 OR E-mail:   info@antifraudcentre.ca  

 

CRIME STOPPERS: 
You may contact Crime Stoppers from anywhere in Ontario at 1-800-222-8477, or by leaving an 
anonymous Web-Tip at TipSoft - Web Tips Submission 

 

CITIZENS SELF REPORTING: 
You have the option to report select occurrences to the OPP from your computer or mobile de-
vice using the OPP’s Citizen Self Reporting system. 
 

Use this system to report: 

1. Lost/missing property under $5,000 

2. Stolen license plates or validation stickers 

3. Theft from a vehicle under $5,000 

4. Mischief/damage to a vehicle under $5,000 

5. Mischief/damage to property (other than a vehicle) under $5,000 

6. Theft under $5,000 

7. Driving Complaint 

 

FRONTLINE SUPPORT UNIT (FSU): 
The Frontline Support Unit (FSU) program is a differential response strategy that focuses on call 
management. This includes responsibility for the OPP’s Citizen Self-Reporting (CSR) system which is 
an online police reporting system for members of the public to report specific occurrences direct-
ly to the OPP via the Internet. The FSU model will offer a call handling alternative for select calls 
for service allowing the deployment of resources to critical incidents or member engagement in 
proactive police activities. Through the use of technology, the OPP continues to improve our pro-
cesses and service delivery in support of its vision. 

 

  

 



102 St. Clair St. 
Point Edward ON N7V1N7 

519.336 8691ph. 
Emergency 911 

 

   Point Edward OPP 


