POINT EDWARD POLICE SERVICES BOARD

DETACHMENT COMMANDER
C.C. (CHRIS) AVERY




Drugs Includes trafficking, production, and importation of drugs in-
cluding marihuana, cocaine, heroin, crystal meth or other controlled
substances. It also includes occurrences related to indoor/outdoor
grow labs.

Drug Possession Includes all occurrences where the most serious viola-
tion is possession of marihuana, cocaine, heroin, crystal meth or other controlled substance. It al-
so includes other minor drug related offences.

Operational Operational calls for service are non-criminal events that police attend to. These in-
clude animal complaints, non- criminal domestic disturbances, missing persons, noise complaints,
property — lost or found, sudden deaths, and assist public calls.

Operational 2 Includes false alarms, keep the peace and 911 calls/?211 hang-ups. Due to the
higher frequency of these calls, they have been separated out from the ‘Operational’ category
and allocated a lower time standard. Traffic incidents are excluded.

Other Criminal Code Violations The majority of offences counted in the Other Criminal Code Of-
fences group are criminal offences that are not directed to people or related to property. It is
similar to the group that Statistics Canada uses when reporting ‘Other Criminal Code'. These in-
clude prostitution, offensive weapons, bail violations, counterfeiting, disturb the peace, indecent
acts, breach of probation, and bribery.

Property Crime Violations This category is similar to the group that Statistics Canada uses when
reporting ‘Property Crimes'. These include arson, break and enter, theft, possession of stolen
goods, mischief, identity theft, and some frauds.

Statutes & Acts Includes provincial statutes, primarily the Mental Health Act, Landlord Tenant Act
and Trespass to property offences. It also includes custody dispute calls.

Traffic Includes motor vehicle collisions of all severities (property damage, personal injury and fa-

talities) and road rage incidents reported to police.

Violent Crimes The maijority of offences counted in the Violent Crimes group are crimes against
persons. This category is similar to the group that Statistics Canada uses when reporting *Violent
Crimes'. These include homicides, attempted murders, assaults, threats and robberies.




Police Services Board Report for POINT EDWARD OPP
Records Management System
May - 2021

Violent Crime

Actual Year to Date - May

2020 2021 %%
Change

Murder

Qther Offences Causing
Death

Attempted Murder
Sexual Assault 2 -100.0%

Assault 300.0%
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2020 2021 o
Change

Possession 0 e
Trafficking 0 0 0 0 -

Importation and 0 0 0 0 -
Production

Total
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Data source date: Report Generated on:
2021/06/19 Jun 24, 2021 3:22:48 PM




Police Services Board Report for POINT EDWARD OPP

Records Management System
May - 2021

Clearance Rate Year to Date - May

2020 2021 Difference | 2020 2021 Difference

Viclent Crime 100.0% | 100.0% 0.0% | 83.3% | 50.0% -33.3%

Property Crime 50.0% | 14.3% -35.7% | 11.49% | 4.6% -6.9%

|
|
|
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Orug Crime Violent Property Total
Crim... Cri... {Viole...

2020 = 2021

Total (Violent, 25.0%0 28.99% | 14.3%
Property & Drug)

Unfounded

Unfounded Year to Dake - May

2020 | 2021 B
Change

Total (Viclent, Property 100.0%
& Diug)

Criminal Record and Vulnerable Sector Screening Checks

Actual May Year to Date - May

2020|2021 %% 2020 | 2021 %%
Change Change

Criminal Record Checks 0 - -66.7%

Vulnerable Sector 1 -100.0% -30.0%
Screening Checks

Vulnerable
Secto...

2020 2021

Data contained within this report is dynamic in nature and numbers will change over time as the Ontario Provincial Police
continue to investigate and sclve crime.

Data Utilized

- Major Crimes

=~ Niche RMS All Offence Level Business Intelligence Cube

Data source date: Report Generated on:
2021/06/19 Jun 24, 2021 3:22:48 PM




Police Services Board Report for POINT EDWARD OPP

Records Management System

June - 2021

Violent Crime

Actual

Year to Date - June

2020 | 2021 %%
Change

Murder

Other Offences Causing
Death

Attempted Murder

Sexual Assault

-100.0%

Assault

100.0%

200.0%

Abduction

-100.0%

-100.0%

Robbery

Other Crimes Against a
Person

Total
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Actual
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2020|2021 )
Change

Arson
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33.3%
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Report Generated on:
Jul 9, 2021 8:50:26 AM

Data source date:
2021/07/03




Police Services Board Report for POINT EDWARD OPP

Records Management System
June - 2021

Clearance Rate June Year to Date - June

2020 2021 Difference | 2020 2021 Differance

i
Property Crima 16.7% | 22.2% 5.6% | 12.2% 9.7% -2.5% 1 | I

|
E
Viclent Crime 100.0% | 50.0% -50.0% | 87.5% | 50.0°% -37.5% l
l
|

Drug Crime 100.0%% 100.0% Violent Property Drug Total

Crim...  Cri... Ciime (Viole...
Total (Violent, 33.3% 30.2% | 20.0% .
Property & Drug) 2020 " 2021

Rl I I N N S
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[Violent,

2021 % 2020|2021 % Property
Change Change & Drug)

2
Total (Viclent, Property 200.0% 133.3%

& Diug) 2020 "2021

Criminal Record and Vulnerable Sector Screening Checks

Actual June Year to Date - June
2021 % 2020|2021 e

Change Changa ) ‘
Criminal Record Checks 0 0 - 6 2| -66.7% 2

Vulnerable Sector 2 4| 100.09%% 22 8| -B3.6%
Screening Checks

Data contained within this report is dynamic in nature and numbers will change over ime as the Ontario Provincial Police
continue to investigate and solve crime,

Data Utilized

- Major Crimes

- Niche RMS All Dffence Level Business Intelligence Cube
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2020 =2021

———|

Data source date: Report Generatad on:
2021/07/03 Jul 9, 2021 8:50:26 AM




Police Services Board Report for POINT EDWARD OPP
Collision Reporting System
May - 2021

Motor Vehicle Collisions by Type

Incidents May Year to Date - May

2021 % 2020|2021 %
Change Change

Fatal - -
Personal Injury -100.0% -100.0%
Property Damage 0.0% 125.0% Fatal Personal Property
Total -50.0% 80.0% Injury Damage
2020 m 2021

Incidents
0 O O - e

Fatalities in Detachment Area

Incidents May Year to Date - May
2021 | % Change | 2020 | 2021 | % Changs

Motor Vehicle Collisicn Fatal Incidents
Alcohol Related
Off-Reoad Vehicle Fatal Incidents
Alcohel Related
Motorized Snow Vehicle Fatal Incidents
Alcohol Related 0

Persons Killed May ‘ Year to Date - May
2020 2021 % Change 2021 % Change

Motor Vehicle Collision
Off-Road Vehicle
Motorized Snow Vehicle

Data source date: Report Generated on:
2021/06/23 Jun 24, 2021 3:21:44 PM




Police Services Board Report for POINT EDWARD OPP
Collision Reporting System
May - 2021

Primary Causal Factors in Fatal Motor Vehicle Collisions

Incidents May Year to Date - May
202012021 |% 2020|2021 | %
Change
Speeding as a V]
contributing factor

Where alcohel is
involved

Wildlife as a
contributing factor

Incidents

Inattentive driver as a
contributing factor

Persons Killed

Seatbelt as a 2020 M 2021
contributing factor

Data Utilized
- SQL online application reporting system — OPP CRS 2.3.09
- Collision Reporting System Business Intelligence Cube

Data source date: Report Generated on:
2021/06/23 Jun 24, 2021 3:21:44 PM




Police Services Board Report for POINT EDWARD OPP
Collision Reporting System
June - 2021

Motor Vehicle Collisions by Type

Incidents June Year to Date - June

2021 % 202012021 %
Change Change
Fatal - =
Parsonal Injury -100.0% -100.0%
Property Damage 0.0% 83.3% Fatal Personal
Total 2| -33.3% 37.5% Injury
2020 W 2021

Inddents
(=] [T =R S [T |

Fatalities in Detachment Area

Incidents June Year to Date - June

2021 | % Change | 2020 | 2021 | % Change

Mector Vehicle Collision Fatal Incidents

Alcohol Related
Off-Road Vehicle Fatal Incidents

alcchol Related
Mctorized Snow Vehicle Fatal Incidents

Alcehol Related
Persons Killed June

Year to Date - Juna

2020 2021 % Change 2020 2021 % Change
Motor Vehicle Collision ] 0

Off-Road Vehicle
Matarized Snow Vehicle

Data source date: Report Generated on:
2021/07/08

Jul 9, 2021 8:51:31 AM




Police Services Board Report for POINT EDWARD OPP
Collision Reporting System
June - 2021

Primary Causal Factors in Fatal Motor Vehicle Collisions

Incidents June Year to Date - Juna
202012021 202012021 | %
Change Change
Speeding as a Q
cantributing factor
Where alcohol is
involved

Wildlife as a
contributing factor

Inattentive driver as a
contributing factor

o

E

w

Incidents
[\%)

[y

(=

Persons Killed Year to Date - June
202012021 | %
Change

Seatbelt as a ) a 1] 2020 © 2021
contributing factor

Data Utilized
- QL online application reporting system — OPP CRS 2.3.09
- Collision Reporting System Business Intelligence Cube

Data source date: Report Generated on:
2021/07/08 Jul 9, 2021 8:51:31 AM
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Police Services Board Report for POINT EDWARD OPP
2021/May

Public Complaints
Policy 0
Service 0

Conduct 0

Date information collected from Professional Standards Bureau Commander Reports: 2021-06-24
Data Source
Ontario Provincial Police, Professional Standards Bureau Commander Reports

- Includes all public policy, service and conduct complaints submitted to the Office of the Independent Police Review Director
(OIPRD)

Secondary Employment

Daily Activity Reporting Patrol Hours

Total Hours 2021 /May
Number of Cruiser Patrol Hours 85.25
Number of Matarcycle Patiol Hours 0.00
Number of Marine Patrel Hours 5.00
Number of ATV Patrel Hours 0.00
Number of Snowmcbile Patrol Hours 0.00

Number of Bicycle Patrol Hours 0.00
Number of Foot Patrol Hours 6.75
Number of School Patral Hours 0.00

Data source (Daily Activity Reporting System) date: 2021/06/25

Report Generated on:
Jun 24, 2021 3:25:36 PM
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Police Services Board Report for POINT EDWARD OPP
2021/Jun

Public Complaints

Policy o

Cervice 0

Conduct 1]

Date information collected from Professional Standards Bureau Commander Reports: 2021-07-09
Data Source

Ontario Provincial Police, Professional Standards Bureau Commander Reports

- Includes all public policy, service and conduct complaints submitted to the Office of the Independent Police Review Director
(OIPRD)

Secondary Employment

Daily Activity Reporting Patrol Hours

Total Hours 2021/Jun
Number of Cruiser Patrol Hours 24.00

Number of Motorcycle Patral Hours 0.00
Number of Marine Patrol Hours 0.00
Number of ATV Patrel Hours 0.00
Number of Snowmebile Patrel Hours 0.00
Mumber of Bicycle Patrol Hours 0.00
Numbser of Feot Patvol Hours 15.25
Number of School Patrol Hours 0.00

Data source (Daily Activity Reporting System) date: 2021/07/08

Report Generated on:
Jul 9, 2021 8:43:52 AM




AREA CRIME SERGEANT

Lambton Crime members continue to investigate an opi-
oid death in Point Edward.

There was 1 sudden death investigation in Point Edward during this reporting time
that was deemed non-suspicious.

There were zero sexual assaults reported during this time period.

Lambton Crime were involved in an Arson investigation in Point Edward where a 64
year old female has been arrested and charged.

COMMUNITY STREET CRIME UNIT

Two drug overdose calls for service. Both parties survived and both refused to be
transported to the hospital for medical attention.

Three B&E's occurred during this reporting period.

Drug Trafficking at a local hotel. Uniform officers attended, located 12 grams of
Fentanyl and é grams of Methamphetamine. Two parties were charged with
Possession for the Purpose of Trafficking.

Currently there is one active drug trafficking investigation in Pt. Edward ongoing by
CHEWL

TRAFFIC

During this reporting period officers completed 26 Traffic Enforcement Initiatives.
28 Provincial Offence Notices were laid.

7 Marine enforcement occurrences were initiated.

5 Motor Vehicle Collisions.

3 RIDE occurrences with zero Impaired Drivers being identified.




MEDIA / COMMUNITY SERVICE OFFICER

OBJECTIVES OF THE CSO/MEDIA RELATIONS:

« Distribute media releases in relation to the BIG4 corpo-
rately driven driving behaviours; impaired driving, aggres-
sive driving, distracted driving and lack of seatbelf use.

Seek community involvement by utilizihng media releases
with regard to property crimes such as break and enter, theft, mischief, drugs and
wanted persons; with proven success.

Prepare and distribute media releases in relation to major incidents throughout
Lambton County.

Work collaboratively with the Lambton Crime Unit, Community Street Crimes Unit,
Operational Analyst and Sarnia-Lambton Crime Stoppers.

Use social media to help promote upcoming OPP events.

Work closely with the Auxiliary Unit to assist in any upcoming events.

NUMBER OF TARGETED MEDIA RELEASES:

A total of 44 media releases were distributed for the month of May.
« Seven specific to a Point Edward events.

A total of 38 media releases were distributed for the month of June.

« One specific to a Point Edward event.

@ OPP West Region @OPP_WR - 2m
PC. Wells took the time to engage some youngsters from a local preschool,
creating a positive relationship with officers from a young age. The children
came back from their walk so excited to share their experience!

#LambtonOPP #PositivePoliceNews #GoodNewsStory Ajb

PC. Wells engaged with
preschoolers
in Point Edward

May 12, 2021




MEDIA / COMMUNITY SERVICE OFFICER CONT'D

SNAPSHOTS:

@ OPP West Region @OPP
0 Members of # vill be on the water all weekend in support of

# \w . Please wear your lifejackets, ensure you have
all the required safety equipment and boat sober. Our officers will be
ensuring compliance, *jb

Safe Boating Week
May 21, 2021

Do you recognize this iPhone? Found at the Point
Edward waterfront on May 21, #LambtonOPP have
made multiple attempts to locate the owner. Contact us
at 1-888-310-1122, we would like to return this!
#LostCellPhone #CuteDogThough #jb

Utilizing social media to help reunite cell phone
with owner, May 24, 2021

OPP West Region @OPP_WR - 165
Results of Canada Road Safety Week are in, #LambtonOPP members issued

70 tickets, 10 driver's licence suspensions and arrested 6 impaired drivers.
Great worl- done IJ,r our officers in attempts to make our roads safer.

ay 26, 2021« Twatter for iPhone

Canada Road Safety results
for Lambton OPP

May 27, 2021




MEDIA / COMMUNITY SERVICE OFFICER CONT'D

PUBLIC EDUCATION CAMPAIGNS:

Social media post created to acknowledge Police Week,
May 9th-15th.

The week of May 18th-24th is recognized as Canada

Road Safety Week. A media release was generated for public education, including
the focus of the campaign, a relatable quote from C/Supt. Thompson, Commander,
Highway safety division and concluded with statistics from 2011-2020.

A follow-up social media post addressed Lambton OPP’s results for the Canada
Road Safety Week.

May 22nd-28th is National Safe Boating Week and multiple social media write-ups
were posted to educate the public of the OPP's ZERO folerance toward lifejacket
offences and operator impairment.

The month of June is recognized as PTSD awareness month and, as such, a social
media post was created to provide public education and support for those first re-

sponders, military service members and medical professionals (among others) who
are affected by PTSD.

With Lambton County’s newest furry resident making headlines, "Bear Safety” media
releases were posted, including how to prevent bear encounters and when fo con-
tact police vs MNRF.

OTHER NEWS:

The Lambton CSO has been providing content to the Sarnia Lambton Crime Stop-
pers to showcase crime in the area with their “Crime of the Week" segment both on
the SLCS website and radio broadcasts weekly. A Fail o Remain MVC from Front
Street in Point Edward was showcased on the segment.

Lambton OPP and HSD officers joined with Sarnia Police Service members to address
traffic issues on Alfred St. Point Edward. A joint media release was posted following
the two-day initiative. The project will continue throughout the summer months.

Lambton OPP arrested a vehicle passenger dfter they fled from the vehicle on Louisa
Street, Point Edward. Other Lambton officers attended the area and located the in-
dividual. A media release was posted.




MEDIA / COMMUNITY SERVICE OFFICER CONT'D

OTHER NEWS:

A media release was posted regarding the fire, deemed
arson, on Fort Street in Point Edward.

The Lambton CSO has been actively building and improving relationships with local,
regional and international news outlets through email correspondence and phone
interviews.

With Mental Health week in May, a feature was done on Lambton's Mobile Crisis Re-
sponse Team (MCRT) and the valuable asset it has proven to be.

' OPP West Region @OPP_WR - 1h

#LambtonOPP is proud of it's partnership with @ CMHAOnRtario offering
local resicdents a Mobile Crisis Response Team consisting of an officer and
registered nurse attending calls for service relating to mental health crisis.
#MentalHealthWeek Ajb




Ontario FALSE ALARM
Provincial OCCURRENCE CONFIRMATION

Police

FROM DATE

Point Edward OPP

102 St. Clair St. Point Edward 01 May 2021 - 31 May 2021

MONTHLY REPORT

The Village of

POINT EDWARD Select Month: MAY

OCCURRENCE INFORMATION

Officer Attended:
YES

Occurrence Number: | Date: : Location:

E210060336 05MAY21 2 Bridge St (Duty Free)
E210083540 14MAY21 510 Michigan Ave (Village Variety)
E210126670 24MAY21 704 Mara St (Dr. Buctons Office)

E210141164 28MAY21 161 Kendall St (CAS)

911 Calls
E210066568 07MAY21 1555 Venetian (BWB)
E210076935 11MAY21 1498 Venetian Blvd (Sunbridge)
E210136973 26MAY21 1498 Venetian Blvd (Sunbridge)
E210137072 26MAY21 1498 Venetian Blvd (Sunbridge)
E210141043 27MAY21 1 Marina Rd (Bridgeview Marina)

ololololo s x| sl x| oo o] x|
ololololo|olololo|ololololo|o|o|o|d

Lambton County Administration: Signature:

5/8gt. Ross Stuart #10344




Ontario FALSE ALARM

5;3‘3:““‘ OCCURRENCE CONFIRMATION

FROM DATE

Point Edward OPP
102 St. Clair St. Point Edward OLIane2021 31 Nihs 2021

MONTHLY REPORT

The Village of

POINT EDWARD Select Month:  JUNE

OCCURRENCE INFORMATION

Officer Attended:
YES NO

Occurrence Number: Date: - Location:

E210208121 12JUN21 Livingston St (Splash Pad)
E210253052 22JUN21 167 Kendall {Social Services)
E210256657 22JUN21 135 Kendall St (Municipal Office)
E210269836 25JUN21 171 Kendall St (Occ. Health Clinic)
E210270836 26JUN21 500 Errol Rd (Sarnia Golf CC)
E210271133 26JUN21 500 Errol Rd (Sarnia Golf CC)
E210285055 28JUN21 171 Kendall St {Occ. Health Clinic)

911 Calls
E210201374 11JUN21 1555 Venetian Blvd (BWB)

E210267116 25JUN21 1498 Venetian Blvd (Sunbridge)
E210284734 28JUN21 1498 Venetian Blvd (Sunbridge)

OO 0| O (0| O | | 0T | | T |
g|O|ojojo|a|0o|o|jo|o|jo|o|o|o|o|0o)d

Lambton County Administration: Signature:

5/8qt. Ross Stuart #10344




MINOR CRIME?

REPORT
0NLINE

: ; ‘-.'.'.“..~ .-,.. )
' Choose Start
ik o Dur your
i opp.cafreporting ?‘o < al:o X report

4 ‘Help you¥ community and keep us: inf_orm,e_d mvolvlng these events
- | when there are NO injuries, NO suspects and NO evidence:

THEFT

MISCHIEF or DAMAGE TD PROPERTY
MISCHIEF or DAMAGE TO VEHICLE
LOST or MISSING PROF’ERTY
STOLEN LICENSE PLATES

THEFT FROM A VEH]CLE

DRIVING COMPLAINTS

' ONLINE REPORTING

Ontanin Provinca Palice




AGE LIMIT

The legal age to possess
and use cannabis is 19

f

WHERE TO BUY
Online at the Ontario OCS

Cannabis Store is the only =
legal place to purchase [alelebalabaade

quantiTies, 36 Y6 36 e Y Y e Y

30g or less can be possessed legally when in public if 19 years of age or older

Consume 199

* Public places where smoking
tobacco is allowed

* Designated hotel and
motel rooms

» Residential vehicles/boats

¥

HOME CULTIVATION

4 plants is the maximum amount per
primary residence (indoor or outdoor)

IMPAIRED
DRIVING

e Licence
suspension
® Vehicle
impoundment
e Financial penalties
» Possible criminal record
* Possible jail time

2

ZERO TOLERANCE

Novice, young drivers (under
22) and commercial drivers
must not have ANY drugs or

alcohol in their system (medical
exemptions may apply)

. N Vit opp.ca’or ontario.ca/page/
. sSmoke=free-ontario‘for. more information




Cannabis - Know the Limits

Actual Size

4 5 6 7 8 9 10 11 12 13 14 156 16 17

0
||||||||||I||l||!|||I|I1|i||i|||1||

Adults 19+ can legally
possess in public’
‘Vehlcle restrictions apply

1

“Wisit'opp:¢ea for moreNnformation




DON'T DRIVE HIGH

How soon can | drive after
consuming cannabis?

Cannabis varies in potency and
affects everyone differently, If you
consume cannabis, don’t drive. It’s
dangerous and is a serious criminal
offence.

What is a safe amount of cannabis
for drivers to have in their system?
Having any amount of cannabis in
your system while driving can be
dangerous and can lead to an
impaired driving charge. Under
Ontario’s “zero tolerance” law, novice,
young (under 22) and commercial
drivers can have no presence of drugs
or alcohol in their system while driving
(medical exemptions may apply).

How would police even know if a
driver only has small amount of
cannabis in their system?

The police have effective tools for
detecting drugs in drivers, Consuming
even a small amount of cannabis can

result in drivers performing poorly
on a Standardized Field Sobriety
Test or in an evaluation by a Drug
Recognition Expert. Police also have
drug screening equipment and can
demand an oral fluid sample.

What are the penalties for drug-
impaired driving?

No matter your age or licence class,
if you are convicted criminally of
impaired driving (by drugs/alcohol),
you can face a number of penalties
which include fines, a 1-year licence
suspension and even jail time.

Can | transport cannabis in my

vehicle?

Yes, but the cannabis must be in its
original package that has not been
opened, or it can be packaged in
baggage that is fastened closed or
is not otherwise readily available to
any person in the vehicle.

Visit opp.ca or mto.gov.on.ca/
english/safety/impaired=driving.shtml




SEAT BELTS \ SPEEDING
Buckling up takes a few seconds. Losing an @ M No one wants to share the road
unbuckled loved one in a crash lasts !urgver. Q ‘ with a speeding driver.
Wea  seat belt, M f them who have, lost thei
ST RO e e e
DISTRACTED DRIVING W 7879 MPAIRED DRIVING s,

Texting while driving is just plain dumb « 2 Thinking of driving under the influence
and downright dangerous. - < of alcohol or drugs?

If you're texting behind the wheel, ..I o‘ H'.."’ Let someone saber do the thinking

who's driving? and driving for you,

S ARE IN YOUR

3

Be an extra set of eyes & :
for the police

WE NEED
YOUR HELP.

If you suspect a driver has consumed drugs or alcohol,

PLEASE CALL 311 IMMEDIATELY!




OPP CALLS FOR SERVICE:

When you need to report an incident or wish to speak with an of-
ficer, these numbers will connect you to the nearest OPP Commu-
nications Centre throughout Ontario.

1-888-310-1122

1-888-310-1133 (TTY)

If you call 9-1-1 for an emergency:

Give your exact location. Include address and town or city as this will enable call taker to either
handle the information or transfer you to the proper 9-1-1 centre.

Give your telephone number including the area code.

Adyvise the nature of your call.

Listen to the call takers instructions - depending on the location and type of incident, you may

be transferred.

Stay on the line until advised to hang up.

DETACHMENT HOURS / CONTACT INFO:

Point Edward

(Municipal)

102 St. Clair Street
Point Edward, ON

[NVAS V4

519-336-8691
519-336-5011
fax

Mon — Thurs &
every other Friday

8-4 pm

Lambton OPP

Petrolia

Main Admin

Centre

4224 Qil Heritage Rd.

P.O. Box 400
Petrolia, ON

NON 1RO

519-882-1011

519-882-1014
fax

Mon — Fri
8-4 pm

St. Clair Township

(Satellite)

392 Lyndoch Street,
Corunna, ON

NON 1GO

519-862-4680
519-862-1544
fax

Mon — Thurs &
every other Friday

8-4 pm

Grand Bend

(Summer only)

58 Main Street
Grand Bend, ON

NOM 1T0

519-238-2345

Summer

CALLING THE DETACHMENT:

o When cdlling the detachment at the above numbers you will receive an automated greeting.

« Press 1if you need to report an incident or speak with an officer.

o Press 2 if you wish to speak with the administrative personnel during the above noted business
hours. After hours you may leave a non-urgent message that will be followed-up on the next

business day.

OUTSIDE PHONE * If you attend an office and the doors are locked or it is after hours — please pick

up the phone outside of the detachment and you will be connected directly to the OPP Communi-




CRIMINAL RECORD CHECKS:

For a complete list of requirements and information on how to apply for Criminal Record Checks,
Police Information Checks and Police Vulnerable Sector Checks click the link below;

CANADIAN ANTI-FRAUD CENTRE:

The (CAFC) is the central agency in Canada that collects infor-
mation and criminal intelligence on such matters as mass marketing fraud (i.e.: telemarketing),
advance fee fraud (i.e.: West African letters), Internet fraud and identification theft complaints.

If you wish to report a fraud or require information on a possible fraud contact the Canadian anti-
fraud centre;

Phone: 1-888-495-8501 OR E-mail:

CRIME STOPPERS:

You may contact Crime Stoppers from anywhere in Ontario at 1-800-222-8477, or by leaving an
anonymous Web-Tip at

CITIZENS SELF REPORTING:

You have the option to report select occurrences to the OPP from your computer or mobile de-
vice using the OPP's system.

Use this system to report:
1. Lost/missing property under $5,000
. Stolen license plates or validation stickers
. Theft from a vehicle under $5,000
. Mischief/damage to a vehicle under $5,000
. Mischief/damage to property (other than a vehicle) under $5,000
. Theft under $5,000

Driving Complaint

FRONTLINE SUPPORT UNIT (FSU):

The Frontline Support Unit (FSU) program is a differential response strategy that focuses on calll
management. This includes responsibility for the OPP's Citizen Self-Reporting (CSR) system which is
an online police reporting system for members of the public to report specific occurrences direct-
ly to the OPP via the Internet. The FSU model will offer a call handling alternative for select calls
for service allowing the deployment of resources to critical incidents or member engagement in
proactive police activities. Through the use of technology, the OPP continues to improve our pro-
cesses and service delivery in support of its vision.
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