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We Want Your Feedback

Accessible Services for Persons with

Disabilities

“The Village of Point Edward is firmly committed to providing accessible, quality services.”
Point Edward’s Accessible Customer Service:

Personal Assistance:

Your guide dog, service animal or support person is welcome to visit our facilities with you to help you access our services and goods. 

Assistive Devices:

Our facilities have assistive devices to enable those with mobility difficulties to reach our services and goods. If our assistive devices are not easy to find, just ask one of our staff members. 

Service Interruptions:

If for whatever reason we have an interruption in our services we will provide you with, where possible, advance, reasonable notice. 
Training and Communications:

Our staff members are specifically trained to provide their services and goods to persons with disabilities. They are prepared and willing to meet your needs!
Comments: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
	Complete only if you need a reply.

                                                             - CONTACT INFORMATION-

Last Name: ____________________________________________________________________________

First Name: ____________________________________________________________________________

Address: ______________________________________________________________________________

City: __________________________________________   Province: ______________________________

Postal Code: ____________________________________   

Phone: (daytime number) : _______________________________________________________________

E-mail: _______________________________________________________________________________

The Corporation of the Village of Point Edward Municipal Office is collecting the personal information you provide on this form so we can respond to your feedback. 

If you have questions about the collection, use and disclosure of your personal information by the Village of Point Edward, please contact the Village Clerk’s Department. 




Village location visited: 

________________________________________________________________________

Building or Department Name 

________________________________________________________________________

Address

Date of Visit: _______/ _______/ _______
                          day
     month
year 
Time of Visit: _________________ am/ pm
Thank You for taking the time to share your feedback with the Village of Point Edward. Your comments are important because we want to make your experience with the Village of Point Edward the best it can be. 

Please submit this form to any Village facility, or mail it to the Village of Point Edward Clerk’s Department. 
